NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

MNOCTAHOBJIEHUE
ot 11 mana 2023 r. N 736

Ob YTBEPOEHUN NPABUJ
NPEAOCTABJIEHMA MEAULUNHCKUMU OPTAHU3ALUAMU NNATHbDIX
MEAUUMHCKUX YCNYT, BHECEHUW U3SMEHEHUIA B HEKOTOPDIE AKTbI
NPABUTE/IbCTBA POCCUCKOWN ®ELQEPALMU U MPUSHAHUM YTPATUBLLUM
CUNY NOCTAHOB/IEHUA NPABUTE/IbCTBA POCCUMCKOMN GELAEPALIUN
OT 4 OKTABPA 2012 T. N 1006

B cooTBeTcTBMM C YacTbio 7 cTaTbM 84 depepanbHoro 3akoHa "O6 ocHOBax OXpaHbl 340POBbA
rpaxgaH B Poccuitckoit ®egepaunn” n cratbet 39.1 3akoHa Poccuitckoit ®egepaumm "O 3awmTe npas
notpebuteneir" MpaButenbcTeo Poccuiickoi ®eaepaumm NnocTaHOBAAET:

1. YTBEpamMTb Npunaraemole:
MpaBuna npeaoCcTaBAeHUA MESULUHCKUMM OPraHM3aLMAMM NAATHBIX MeAULNHCKUX YCAYT;
M3MeHEeHMA, KOTopble BHOCATCA B aKTbl [MpaBuTenbcTBa Poccuiickoin ®eaepauymm.

2. MpusHaTb yTpaTUBLIMM cuay nocTaHoBneHue [lpaButenbctBa Poccuitickon Pepepaunn ot 4
oKT6pAa 2012 r. N 1006 "O6 ytBepxaeHUn MpaBua NpefocTaBAeHNs MEANLMHCKUMU OpraHM3aunsamm
naaTHbIX MmeanumHckux yeayr" (CobpaHme 3akoHogatenbcTBa Poccuiickon deaepaumnm, 2012, N 41, cr.
5628).

3. Hacroswee nocTtaHOBAEHME BCTynaeT B cuay ¢ 1 ceHTabpa 2023 r. n gelicteyeT Ao 1 ceHTAGpsA
2026 .

MNpeacenatens MNpaBuTenbcTea
Poccuiickoin Pepepaumm
M.MULLYCTUH

YTBEpKAEHbI

nocraHosneHnem MpaButenbcTea
Poccuitckoit depepaumm

ot 11 maa 2023 r. N 736

NPABUNA
NPEAOCTABNEHNA MEOAULUNHCKUMU OPTAHU3ALUAMU NNATHbDIX
MEANUUHCKUX YCNYT

|. O6wme nonoxkeHma

1. Hacroawume [pasBuna onpeaenatoT MopaaoK W yCciOBMA MPeAoCTaBiAeHUA MeANLUHCKUMMU
opraHM3auMAMM rparkaaHam NAaTHbIX MeANLMHCKMX YCAYT.

2. Ona uenein HacTosawmx MpaBua NCNONb3YIOTCA CaeayoWmne OCHOBHbIE NOHATHUA:



"nnatHble meguuUMHCKME ycayrn" - MeAMUMHCKME YCAyr, npeaocTaBasemble Ha BO3me3aHOW
OCHOBE 3a CYeT JIMYHbIX CPeACTB rpakAaH, cpeacTs pabotoaarteneit U UHbIX CPeACTB Ha OCHOBaHWUU
[0roBopoB, B TOM YMC/e AOroBOPOB A0B6POBOLHONO MEANLMHCKOrO CTPaxoBaHua (Aanee - 4OroBopsbl);

"3aKa3umnk" - ¢dusnyeckoe MAM HOPUAMYECKOE NLO, MMelLlee HaMepeHWe 3akasaTb WAu
npuobpectM nnatHble MeAuUMHCKME ycayrn nmMbo 3akasbiBatollee UAM npuobpeTtatollee nnaTHble
MeAULMHCKNE YCYrM B COOTBETCTBMM C JIOFOBOPOM B NONb3Y NoTpebuTens;

"notpebutens” - pusmMyeckoe NULO, MMelOLLEe HaMepeHUe MOoAYyYMTb NAaTHble MeAUUMHCKUE
ycnyrm nnbo nonyyatowee naaTHble MeANLMHCKUE YCAYTU IMYHO B COOTBETCTBUM C AOTOBOPOM.

MoTpebuTenb, NoAyYaloWMn NNATHbIE MEeOUUMHCKME YCAYTU, ABNAETCA NAUMEHTOM, Ha KOTOPOro
pacnpocTpaHseTca aeicteue deaepanbHoro 3akoHa "O6 ocHOBax oOxpaHbl 340POBbA rparkgaH B
Poccuiickoit depepaunn’;

"ucnonHutens" - meAnUMHCKan opraHM3aLmsa He3aBUCUMO OT OPraHM3aLMOHHO-NPABOBON GOPMbI,
a TaKXe WHAMBMAYaANbHbIM NpeanpuMHMMATENb, OKasblBaloWMe MaaTHble MeAUUMHCKUE YCayrn B
COOTBETCTBUM C JOrOBOPOM.

3. lMoHatne "notpebutenb" npumeHseTca Tak¥e B 3HAYEHWUM, YCTAHOBAEHHOM 3aKOHOM
Poccuitckoit ®epepauymm "O 3awmTte npae noTtpebutenen”. MoHaTMe "meaMUMHCKas opraHusaums”
ynotpebnserca B 3HauyeHUU, onpegeneHHom PegepanbHbiM 3akoHOM "O6 ocHOBax OXpaHbl 340POBbA
rpaxgaH B Poccuitckoit degepaumn’.

4. MnaTHble MeAMUMHCKME YCAyrM NpefoCTaBAAlTCA MeAUUMHCKUMU  OpraHu3auMaMM  Ha
OCHOBAHWUW NIMLEH3UN Ha OCYLLECTB/IeHNe MeAUUMHCKOW AeATeNbHOCTU, NPpeaoCcTaBAeHHOW B NopaakKe,
YyCTaHOBNEHHOM 3aKoHoAaTenbcTBOoM Poccuiickon Pefepaummn 0 AULEH3UPOBAHUM OTAE/bHbIX BUAOB
AeATeNIbHOCTH.

5. TpeboBaHWA K NAAaTHbIM MeOMUMHCKMM YC/yram, B TOM YUC/Ie K WX 0Obemy M CpoKam
npeaocTaBAeHUA, ONpeaenstoTca No CoraleHnto CTOPOH A0roBopa, ecan deaepasbHbIMU 3aKOHaMM
AN UHBIMW HOPMATMBHbLIMW MPABOBbIMM aKTamu Poccuiickoit depepaumm He NpeaycMOTPeHbl apyrue
TpeboBaHuA.

6. Hacrosauwme MNpasuna B HarnagHoW W AOCTynHOW dopme A0BOAATCA WCMOAHUTENEM A0
cBeAeHus notpebuTena u (Man) 3akasumka.

Il. Ycnhosua npepocraBieHMA NAATHbIX MeAULIMHCKUX yCayr

7. Mpu 3aKA04EeHUM AOroBopa NoTpebuTento n (Man) 3aKasumKy NpesocTaBadaeTcs B AOCTYNHOM
dopme nHPopMauma 0 BO3MOMKHOCTU MOJIYYEHUSA COOTBETCTBYIOLMX BUAOB U 06BEMOB MEAULMHCKOM
nomowy 6e3 B3MMaHMA NAaTbl B pPamMKax NPOrpaMmbl rOCyAapCTBEHHbIX rapaHTuit 6ecnnaTtHoro
OKasaHuWA rpaxgaHam MeamMUMHCKOM nomowm (aanee - nporpamma) M TeppuTOpPManbHON NpPorpammel
rocyAapCTBEeHHbIX rapaHTMii 6ecnnaTHOro OKasaHuA rpaxgaHam MeauuMHCKOW nomolum (panee -
TepputTopmnanbHan nporpamma).

OTKa3 noTpebuTens oT 3aKNOUYEHUs [0roBopa HE MOMKET 6biTb NPUUNHON YMEHbLLEHUA BUAOB U
06beMoB MeaMUMHCKOM NOMOLLM, NpeaocTaBAdeMblX TakoMy noTpebutento 6e3 B3MMaHMA naatbl B
pamKax Nporpammbl U TEPPUTOPUANBHOM NPOrpammbl.

8. MegMuMHCKME OpraHM3aLuMu, yyacTBylolWMe B peasnv3aumm nNporpaMmmsl U TEPPUTOPUABHOM
NporpaMmsbl, UMeIOT NMPaBO OKa3blBaTb MNJIATHbIE MEAULUHCKUE YCAYTN:

a) Ha WMHbIX YC/IOBMAX, YEM NPEeSYyCMOTPEHO NPOrPamMmmoit, TEPPUTOPUAIbHBIMKU NPOrPaMMamMmn U
(nnu) uenesbiMM NporpaMmmamu, B CAeAYIOLLMX CAYHasX:



HasHayeHMe U NPUMEHEeHWE MO MEAMUMHCKMM MOKA3aHMAM J/IeKapCTBEHHbIX MPenapaTos, He
BXOAALIMNX B NEPEYEHb KU3HEHHO HEOOXOAMMbBIX M BaXKHEMLUNX NeKapCTBEHHbIX NpenapaTos, ecan ux
HasHayeHMe U NpUMeHeHWe He O0OYCNOB/EHbl XU3HEHHbIMM MOKAa3aHUAMM WUAM 3aMeHOM M3-3a
WHANBUAYA/IbHON HENepPeHOCUMMOCTM JIeKapCTBEHHbIX NPenapaTos, BXOAALLMX B YKa3aHHbI nepeyeHs, a
TAKXe He 3aKynaemblX 3a cyeT OoAKeTHbIX acCCUTHOBAHWM OOAKETOB BCEX YPOBHEN OOAMKETHOM
cuctembl Poccuiickon ®epepauymm;

npUMeHeHne MeAMLUMHCKUX U3Aenuii, N1e4ebHOoro NUTaHua, B TOM 4YUC/e Creunanm3nmpoBaHHbIX
NPOAYKTOB NeyebHOro NUTaHMA, He 3aKynaemblX 3a cYeT BHoAXKeTHbIX acCUrHOBaHMIA 6loaXKeToB BCeX
ypoBHel OrogkeTHOW cuctembl Poccuiickon depepaumm M He Nogaerkalumx onsate B pamKax
nporpammbl U TePPUTOPUANbHOMN NPOrPammbl;

yCTaHOBNAeHNEe UHOUBMAYA/IbBHOIO NoCta MeaAUUNHCKOro Ha6l'|i0,£l,eHMﬂ npuv  OKa3aHwuu
ME,D,MLLMHCKOVI nomown B CTAaUMOHAPHbLIX YCNOBUAX MNMPU OTCYTCTBUU MEeOAULMNHCKUX MoKasaHuh K
YCTaHOBJ/IEHUIO UHOAMUBUAYA/IbHOIO NOCTa MeAULUNHCKOIo Ha6J'II-O,CI,EHI/IFI,'

6) aHOHMMHO, 33 WUCKOYEHMEM C/ly4aeB, NPEeAYCMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuinckol
depepauny;

B) rpaskgaHam MHOCTPaHHbIX rocyAapcTs, Avuam 6e3 rpaAaHCTBa, 3a MCKAKYEHUEM aul,
3aCTpaxoBaHHbIX MO 0683aTeNbHOMY MeAULMHCKOMY CTPaxoBaHUIO, W rpaaaHam Poccuitckoi
denepaunn, He NPOXKMBAIOLLMM NOCTOAHHO Ha ee TePPUTOPUN N He ABAAIOLLMMCA 3aCTPAX0BaHHbIMU NO
06A3aTeNlbHOMY MeAULMHCKOMY CTPaxoBaHWIO, €C/IM MHOEe He MpeayCMOTPEHO MeXAyHapOoAHbIMU
porosopamu Poccuiickon deaepauymu;

r) npu camocToATeNlbHOM OOpalLeHUN 33 MOJyYEHUEM MEAMULIMHCKUX YCAYF, 33 UCKAIYEHUEM
CNy4yaeB M NopALKa, KoTopble NpeaycMoTpeHbl cTaTbelt 21 ®eanepanbHoro 3akoHa "O6 ocHoBax oxpaHbl
340p0BbA rpaxkaaH B Poccuiickolt Pepepaumnn”, a TakKe 3a UCKAHOYEHMEM OKA3aHWA MeULMHCKOWM
NMOMOLLM B SKCTPEHHOM dopme.

9. YcnoBMsA WCMNOMb30BaHUA MaTepuasbHO-TEXHUYECKON 6asbl M MPUBAEUYEHUA MEONLMHCKUX
PaboOTHMKOB AN OKa3aHWA NAAaTHbIX MEAMUMHCKMX YCAYr, a TaKKe MopAAOK onpedeneHus LeH
(tapndos) Ha nnatHble MeAMUMHCKME YCAyrM, NpeaocTaBAsemMble MeAMUMHCKMMU OpraHM3aumamm
rocyAapCTBEHHOW CUCTEMbl 34pPaBOOXPaHEHUA UM MYHULMNAAbHON CUCTEMbI 34PaBOOXPaHEHUS,
YCTaHaBAMBAIOTCA OpPraHamMu, OCYLLECTBAAIOWMMM GYHKUMM M NOJHOMOYMA ydpeauTeneil yKasaHHbIX
MeAMLMHCKUX OpraHM3alumin, a Ha ycayru, NpeaocTasaaemble MeANUMHCKMMM OPraHM3aLusamMmm YacTHOM
CUCTEMBI 340aBOOXPAHEHUS, - PYKOBOAUTENAMMU YKa3aHHbIX MeOUUNHCKUX OpPraHn3aumii, eciv MHoe He
YCTaHOB/IEHO UX yUpeanuTeNbHbIMU LOKYMEHTAMM.

OKasaHue nnaTHbIX MEAUUMHCKMX YCAYr MeAMUMHCKMMW OPraHu3auMsmMn HesaBUCMMO OT
OpraHW3auMoOHHO-NPaBoBOM  GOpMbl, @  TaKKe  UHOMBUMAYANbHbIMU  NPeAnpUHUMATENS MU,
OCYLLECTBAAWNMN MEAULMHCKYIO AeATe/IbHOCTb, B C/yYae y4yacTusa UX B peasnmsauuu Nporpammbl U
TEPPUTOPMANBHBIX MPOrPamMm, BKAHOYAOLWMX B cebs TeppuTopuasibHbie Mporpammsl 06a3aTeNlbHOro
MeAMLMHCKOrO CTPaXxOBaHWA, He AO0/IKHO MPUBOAMTb K CHUMKEHWIO 06BHEMOB U YBE/NIMYEHUIO CPOKOB
0XMOAHUA OKa3aHMA MeAULMHCKON NMOMOLLM, OKa3aHWe KOTOpoW ocyllecteaseTca 6ecnnaTHO B pamKax
nporpaMmbl ¥ TEPPUTOPMANbHbIX MPOTPAMM.

10. MeanuMHCKaa NOMOLLb NPU NPeaoCTaBAEHMU NAATHbIX MEeAUUMHCKUX YCAYr opraHM3yeTca U
OKasblBaeTcsa:

a) B COOTBETCTBMM C MOJIONKEHNEM 06 OpraHMsaLMyU OKasaHUs MeAULMHCKOM NOMOLLM MO BUAAM
MeAVLMHCKOM MOoMOLM, KOTopoe yTBep)KaaeTca MUHUCTEPCTBOM 34paBOoOXpaHeHus Poccuitckol
depepauny;

6) B COOTBETCTBMM C nNOPAOKAMU OKa3aHUA MeAMLLMHCKOﬁ nomouwy, yrtBepxXaaemMbimu
MMHMCTepCTBOM 34paBOOXpPaHeEHUA Poccuitckoit Cl:’eﬂ,e]:){:lLl,l/ll/l, ob6A3aTeNbHbIMM Aana UCNoONHEHUA Ha



TeppuTopun Poccuiickon ®eaepaumnmn Bcemmn MeanUUHCKUMMU OpraHmM3aumnamm;
B) Ha OCHOBE K/IMHUYECKMUX PEKOMEHAALLUIA;

r) c yyeTom CTaHAAPTOB  MEAMLMHCKOMW MOMOLLM, yTBepAaemblx MUHUCTEPCTBOM
3apaBooxpaHeHna Poccuinckon Peaepaumm (aanee - ctaHAapT MeaULIMHCKON NOMOLLK).

11. NnaTHble MEAULMHCKME YCAYTU SOMKHbI COOTBETCTBOBATb HOMEHK/IATYPE MEANLMHCKUX YCAYT,
yTBEPXKAaEeMOi MUHUCTEPCTBOM 340aBOOXPaHeHUs Poccuitickolt depepaunm, U MOTyT NpesoCcTaBAATLCS
B MOJNHOM obbeme CTaHAapTa MeSUUMHCKOW MOMOWM AMbo B BUAE OCYLLECTBNEHMSA OTAEe/bHbIX
KOHCYNbTaUMA WAM MeOUMLMHCKMX BMELATeNbCTB, a TaKXKe B obbeme, npesbiwalowem obbem
BbIMNOJ/IHAEMOro CTaHZApPTa MeAUUMHCKOM MOMOLLM, MO NMUCbMEHHOMY COracuio noTpebutens u (uam)
3aKasuuKa.

lll. UHPopmaLma 06 ucnonHuTeNe u NpeaoCTaBAAEMbIX UM NIATHbIX
MeAULMHCKUX yeayrax

12. NHdopmaumns o6 ucnonHUTene M NpeaocTaBAAeMbIX MM MAATHbIX MeAMLMHCKMX YyCayrax
[oBOANTCA A0 CBeaeHua notpebuteneit B cooTBeTcTBMM co ctatbamm 8 - 10 3akoHa Poccuiickoi
depepaunu "O 3awmTe npaB notpebutenen”.

13. WcnonHuTensb - lopuanyeckoe Anuo 06s3aH NpPeaocTaBUTb NOTPEBUTENIO M (MAK) 3aKa3UMKY
cnepyoLLyo MHGopMaumto:

a) agpec lOPUOMYECKOTO /MUA B Mpedenax MecTa HaXOMKAEeHWs opUAMYECcKOro Aunua
(TepputopranbHo 060c06MEHHOrO CTPYKTYPHOTO MOApPasAeneHus pUaNYeckoro Auua), OCHOBHOWM
rocyA,apCTBEHHbI PErUCTPALLMOHHbIV HOMED, UAEHTUPUKALMOHHbIN HOMEP HaIOroNNaTe/1bWUKa;

6) agpec cBoero caliTa B MHPOPMALMOHHO-TENEKOMMYHUKAUNOHHOM ceTn "UHTepHeT" (panee -
cetb "UHTepHeT") (Npu ero Hann4um);

8) MHbOpMaLMA O MeToAax OKasaHWA MeAULMHCKON MOMOLLM, CBA3AHHbIX C HUMKM PUCKaX, BUAAX
MeZMLIMHCKOTO BMeLIaTeIbCTBa, UX NOCAEACTBUAX U OXMMAAEMbIX pe3y/ibTaTaXx OKa3aHMA MeauLUHCKON
MOMOLLA.

14. VicnonHuTenb - UHAMBUAYANbHbLIV NpeanpuHUMaTens 0683aH NpeaocTaBuUTb NoTpebuTtento u
(nnn) 3aKkasumky cnegytoLLyto MHGOPMaLLUIO:

a) OCHOBHOW roCyAapCTBEHHbIN PErMcTpaLMoHHbIN HoMep;

6) damununs, Ums U oTYeCTBO (NPU HaNUUUK);

B) agpec (aapeca) mecTa XUTeNbCTBA M OCYLLECTBIEHNA MeAULMHCKON AeaTeIbHOCTH;
r) agpec ceoero calita B cetu "MHTepHeT" (Npu ero Hannuumn);

,D,) MeTo4bl OKa3aHuA Me,D,VILI,MHCKOﬁ nomouwm, ceA3aHHble C HUMU PUCKK, BUObl MeEANULUNHCKOIO
BMeLWaTenbCrBa, UX NOCNeACTBUA U OXKNOaeEMbIE Pe3yibTaTbl OKa3aHNA meaun Ll,MHCKOﬁ nomotLymn.

15. WcnonHuTenb npeAcTaBnseT ANsA O3HaKOMEeHWsA no TpeboBaHWIo noTpebutens u (Mau)
3aKa3uMKa BbINUCKY W3 €AMHOro roCyAapCTBEHHOrO peecTpa PUANYECKUX AU, WUAW  eAUHOro
rocyAapcTBEHHOro peecTpa MHAMBUAYaAbHbIX MpeanpuHMmaTenei.

16. icnonHnTtenem B COOTBETCTBUM CO cTaTbel 9 3akoHa Poccuiickoit Pegepaunm "O 3awmTe npas
notpebutenen” p[o/KHbl ObITb NpeaocTaBieHbl MHPoOpMAUMA O JIMLEH3UW Ha OCyLLecTB/eHune
MeNUNHCKON AeATe/IbHOCTM, ee HOMepe, CPOKax AeNCTBUA, a TakxKe uHbopmauma ob opraHe,



BblaBLIeM YKa3aHHYIO IMUEH3UNIO.

B cnyyae BpemMeHHOro NPUOCTAHOBAEHUA AEATeNbHOCTM MeAMLMHCKOW OopraHuM3aumm ans
NpPoBeAEHUs CAaHUTAPHbIX, PEMOHTHbIX U WMHbIX MEPONPUATUN UCMONHUTENb 0053aH MHPOPMMPOBATL
notpebutenein nytem pasmeweHma MHGOPMaLMKM Ha caliTe MeAUUMHCKOM opraHM3aummn AnMbo B MHOM
OOCTyNnHoM d¢opme O p[ate MPUOCTAHOBIEHUA fOeATeNbHOCTM U BPEMEHM, B TeYeHMe KOTOpOoro
OeATeNbHOCTb MEeAULMHCKOM OpraHu3auumn bygeTt npMocTaHoB/IeHa.

17. MNMomumo wHbOpMaumKM, nNpeaycMOTPEHHOM nyHKTamu 12 - 16 Hactoawmx [pasun,
ucnonHuTeno 06fA3aH [0BEeCTM [0 CcBeAeHuA noTpebutens wu  (MAKM) 3aKasuMKa creaytoLlyto
nHbopmauumio:

a) nepeyeHb NAATHbIX MEeANLMHCKUX YCAYT, COOTBETCTBYIOLLMX HOMEHKNATYPe MeAULMHCKUX YCAYT,
npeaycmoTpeHHoM nyHKTom 11 HacToAawmx MpaBuA, C yKasaHUEM LEeH B pybAax;

6) CPOKM OMMAAHMA OKA3AHWUA MeOMLMHCKOM MOMOLLM, OKasaHWe KOTOPOM ocyliecTBaseTca
6ecnnatHO B COOTBETCTBUM C MPOrPamMmMoON U TeppUTOpPMaNbHOM MPOrpammon, B C/ay4vae y4dactus
NCMNOJIHUTENS B PEaIM3auUnm TEPPUTOPMAIBHOM NPOrPamMmbl;

B) CTaHAAPTbI MEANLMHCKON MOMOLLM U KAMHMYECKME peKoMeHAaUUN (MPY X HaAn4YnK), ¢ y4eTom
M Ha OCHOBaHWUM KOTOPbIX (COOTBETCTBEHHO) OKa3bIBAKOTCA MEAMLIMHCKUE YCIYTU, NyTEM Pa3MELLLEHNA Ha
cante ncnoaHuUTena (NPU HaaMYMM y UCNOJHUTENS TAaKOTo CcainTa) cCcbloK Ha "OduumanbHbIN MHTEPHET-
noptan npasoBon WHPopmaumm" (www.pravo.gov.ru) wn oduumanbHbih cakT MuUHUCTEpCTBa
34paBooOXpaHeHus Poccuiickoli depepauny, Ha KOTOPOM pasMelleH pybpuKaTop  KAMHUYECKUX
peKoOMeHZaLMi, a TaK:Ke NyTemM pPasMeLLLeHNA YKa3aHHbIX CCbIIOK Ha MHGOPMALMOHHbIX CTeHAaXx;

I') CPOKM OXKNnAaaHUA NpeaocTtaB/ieHUA NAATHbIX MEAULLUHCKUX YCAYT,

4) cBeAeHMA O MeAMUMHCKMX paboTHMKax, YydyacTBYWOWMX B MPeAoCTaBAeHUMM MNAATHbIX
MeAMLMHCKMX ycayr, 06 ypoBHe ux npodeccmoHanbHoro o6pasoBaHma n KeaanduKaumm;

e) rpaduKk paboTbl MeAUUMHCKUX PabOTHWKOB, Y4acTBYOWMX B NPeAOCTaBAEHUM MNAATHbIX
MeAMULMHCKUX YCAYT;

) 06pasubl 4OroBOPOB;

3) NepeyeHb KaTeropuin NoTpebutenen, MMeLLMX NPaBo Ha NOJlYYEHWE NbIOT, a TaKKe NepeyeHb
NbroT, NpPeaocTaBAAeMbIX NPW OKa3aHUM NAATHbIX MEAMUMHCKUX YCAYr, B C/AydYae WX YCTaHOBAEHMSA
yupegutenem MeAMUMHCKOM OpraHusaumMyM rocygapCTBEHHOW CUCTeMbl  34pPaBOOXPaHEHWUA  Wau
MYHMULMNANbHOW CUCTEMbI 34paBoOXpaHeHus M (MAM) pyKoBoauTenem MeAUMLMHCKON opraHvM3auuu
YaCTHOW CUCTEMbI 34PaBOOXPaHEHNS;

W) ANA  MeAMUMHCKMX OpraHuM3auMii rocydapcTBEHHOM CUCTEMbI 34pPaBOOXPAHEHUA  MAK
MYHMULMNANbHOW CUCTEMbl 34PaBOOXPaHEHUA - agpeca U TenedoHbl yuypeauTens, UCNONHUTENbHOMO
opraHa cybbeKkTa Poccuiickoit degepaunn B chepe oxpaHbl 340P0BbS rpaxaaH, TeppPUTOPUabHOrO
opraHa deaepanbHoi cayXbbl MO Haa3opy B cdepe 34paBOOXPaHEHMUS, TEPPUTOPMATBHOTO OpraHa
depepanbHoOi cny*Kbbl Mo Hag3opy B chepe 3aWmTbl NpaB notTpebutenelt  6aarononyyma YenoBeka u
TepputopuanbHoro ¢oHZa 0683aTeNbHOTO  MEeAMUMHCKOrO  CTpaxoBaHWA (panee -  opraHbl
rocyf,apCTBEHHOW BAACTU M OpraHM3aLmn).

18. MHpopmaLmna, yKaszaHHan B nNyHKTax 12 - 16 Hactoswwmx lNpaBun, goBoguTca 40 CBEAEHMA
notpebuTeneir NoCpeaCcTBOM pasMeLLeHUs Ha caliTe MeaMUMHCKOM opraHusauumn B cetn "UHTepHet"
(npy HanUuMKM y MeaMLMHCKOM opraHM3aLMmM Takoro canta) u Ha MHGOPMALMOHHBIX cTeHAax (cTolKax)
MeaMUMHCKOM OpraHmM3aumnm B HarnaaHom n goctynHon gpopme.

NHdopmaumna, pasmelleHHas Ha MHPOPMaLMOHHbBIX CTeHAax (CToMKax), A0NXKHA 6blTb AOCTYMHA



HeorpaHMYEeHHOMY Kpyry AuL, B TedeHue Bcero paboyero BpemMeHW MeAMLMHCKON opraHv3auuu,
npeaocTaBAAloLLEN NAATHbIE MeAULMHCKUE YCAYTU.

19. Mpu 3aKAO4EHMU AoroBopa noTpebuTtento M (MAM) 3aKasuMKy AO0MXKHA NPeaoCTaBAATbLCA B
aoctynHon ¢dopme uHbOPMaLMA O NAATHbIX MEAMUMHCKUX YCAayrax, COAep’Kalasa caedyrouime
cBEAEHMA:

a) MopAdOK OKasaHMA MEeAMLMHCKON MOMOLM M CTaHAapTbl MeAWLMHCKON nomolm (npu
HanU4MmM), NPUMeHseMble NpU NPeAoCTaBAEHUN NAATHbIX MeAULMHCKUX YCAYT, a TaKXe UHpopmauma o
BO3MOXHOCTM OCYLLECTBNEHUA OTAE/bHbIX KOHCYAbTaUUN UAN MeOULMHCKMX BMeLlaTeNbCTB, B TOM
yncne B 06beme, NpesbilaloWemM 06bem BbINONHAEMOro CTaHAapTa MeANLMHCKON NOMOLLY;

6) wuHbopmauMA O MeaMUMHCKOM  paboTHMKe, OTBevaloWwem 3a npenocTaBieHue
COOTBETCTBYIOLLEN NNaTHOW MeaUUMHCKOW ycnyrn  (ero  npodeccMoHanbHOM 06pas3oBaHuMM W
KBanudukaumn);

B) Apyr1e ceeAeHus, oTHOCAWMECA K NpeameTy A40oroBopa.

20. B goroBope A0/MKHa codepykaTtbca MHPopmauma ob yseaomaeHuM notpebutena u (uau)
3aKa3yMKa O TOM, YTO rpakaaHe, HaxoaAwmecs Ha le4eHum, B cooTBeTCTBMM ¢ PeaepasibHbIM 3aKOHOM
"O6 ocHoBax OxpaHbl 340pOBbA rpaxaaH B Poccuitickoint ®Pepepaumm’ 0b6s3aHbl cobAOAATE PEXMM
NleYyeHus, B TOM YuC/ie OnpefesieHHbl Ha Nepuos X BPEMEHHOW HeTpyAocnocobHocTM, U npaBuaa
noBeZeHua nauMeHTa B MeAMLMHCKMX OPraHn3aLmsX.

21. cnonHuTenb AoBOAUT 40 NoTpebuTtena n (Mnun) 3akasumka nHpopmauuto o popme 1 cnocobax
Hanpas/eHMAa obpalueHnin (:Kanob) B opraHbl rocygapCTBEHHOMW BAAcTM M OpPraHMsauMu, a TaKKe
coobuwaeT NoYToBbIN agpec UaM aapec 3NEKTPOHHOM MoYTbl (NPU HAaNUYMKM), HA KOTOPble MOXKET 6biTb
Hanpas/ieHo obpalleHue (3kanoba).

B cnyyae ecan Takas MHPopmauMa WUCMONHUTENEM He MpenocTaBsieHa, notpebutenb u (Man)
3aKa34MK BrpaBe HanpasuTb obpalleHune (3kanoby) B ntoboint popme 1 NobbIM cnocobom.

Mpu npeabasaeHUM notpebutenem u (MAM) 3aKasuMkom TpeboBaHMI, B TOM uucne npu
0bHapyKeHMM HeAOCTAaTKOB BbINOSIHEHHON PaboTbl (OKa3aHHOW MeAMUMHCKOW YCAyrun), UCNOAHUTENb
paccmaTpuBaeT U yA0BAETBOPSAET 3asB/ieHHble TpeboBaHWA (HanpaBAseT OTKas B YA0BAETBOPEHWUM
3aAB/IEHHbIX TpeboBaHMN) B CPOKW, YCTAaHOBJIEHHbIE A/1A YAOBAETBOPEHUs TpeboBaHW notpebutens
3akoHom Poccuiickon Pegepaunn 'O 3awmTe npas notpebutenen'.

IV. MopapoK 3aKkNlo4eHUA Jorosopa U onaaTtbl MegULMHCKUX yenyr

22. [JoroBop 3aknto4vaeTcAa notpebutenem u (MnM) 3aKazuMKOM C UCMOAHUTENEM B MUCbMEHHOW
dopme.

23. [loroBop A0/KEH CoaepKaTb cneayoLlyto MHbopmaLmio:
a) ceegeHuA 06 ucnonHutene:

HanmeHoBaHue u d)MpMEHHOG HanmeHoBaHMe (I'IpM HaﬂVI‘-IMM) MEAMLLMHCKOVI opraHunsauumn -
ropnanyeckoro auvua, agpec rpuaumyeckoro uvua B npegenax ero mecrta HaxoxXaeHwuA, OCHOBHOW
I'OCYAapCTBEHHbIlz peI'MCTpaLI,MOHHbIﬁ HOMeEpP U VI,CI,EHTM(I)MKaLI,MOHHbIﬁ HOMEpP HaaoronaatesblwnkKa,

dbamunua, Mma u ot4yectBo (NPWU HaAUYUKU) UHAMBMAYANbHOIO NpeanpPUHMMATENa, ero MecTo
UTENbCTBA, afipec MecTa OCYLLECTBAEHUA MeAULIMHCKOW AeATeNbHOCTU, OCHOBHOW rocyAapCcTBEHHbIN
PerucTpaLmnoHHbIA HoOMep;

CBeAEHUA O /INLEH3MM Ha OCYLIECTBieHMEe MeAULIMHCKON AeATenbHOoCTM, WHdopmauma o



JIMLLEH3UN HA OCYLLECTB/IeHNE MEeAMULMHCKON AeATeNbHOCTM, ee HOMEpPEe, CPOKax AeWCTBMA, a TaKKe
nHdopmauma 06 opraHe, BblAaBLIEM JIMLEH3WIO, MepedyeHb npedocTasasembix pabot (ycayr),
COCTaBAAOLMX MEAULIMHCKYIO AeATeNbHOCTb, B COOTBETCTBUN C /IMLLEH3UNEN;

6) cBeaeHun o notpebutene (Npy oKasaHMM NAATHLIX MeAULMHCKUX YCAYT FPaXKAaHNUHY aHOHUMHO
cBeaeHusa GUKCUPYIOTCA COo CNoB noTpebuTenn ycayrm):

bammnmna, ma 1 oT4ecTso (NpU HaAMuUK), aapec MecTa KUTEeNbCTBA, UHble adpeca, Ha KoTopble
(npun Mx yKasaHUM B AOrOBOPE) UCNONAHUTENb MOMKET HanpaBAATb OTBETbl Ha MMCbMeHHble 0bpalleHua, 1
TenedoH;

AaHHbIEe JOKYMEHTa, y40CTOBEPAOLWErO IMYHOCTD,

B) CBeAEHMA O 33aKOHHOM MpeacTaBuTeNne NOTPebuTens UAn Auue, 3aKno4valoWwem AOoroBop OT
UMeHU noTpedbutens:

bamnnma, MMA 1M 0TYeCTBO (NPU HaNMUUK), aAPec MecTa KUTeNbCTBa U TenedoH;
[AaHHble AOKYMEHTa, YA0CTOBEPAIOLLErO IMYHOCTD;

r) cBegeHMn O 3aKasuuKe (B TOM uMc/ie ecan 3aKasuyMK M 3aKOHHbIW NpeacTaBUTeNb ABAAIOTCA
OAHVM JIMLOM):

dbamnnns, nma M OTYeCTBO (NPW HanWuMK), agpec MecTa KUTenbcTBa U TenedoH 3aKasuuka -
dusmnyeckoro nnua;

AaHHble JOKYMEHTa, yA0CTOBEPAOLWENo IMYHOCTb 3aKa34nKa,
AaHHble AOKYMEHTa, ya0CTOoBEPAOLWEro IMYHOCTb 3aKOHHOIO NpeacTtaBuUTena I'IOTpE6VITe}'Iﬂ;

HaMMeHOBaHMe W agpec 3aKasuuKa - LPULMYECKOro vua B Npeaeniax ero MecTa HaxoXaeHus,
OCHOBHOW  FOCY[apCTBEHHbIN  PErucTPaLUMOHHBIM  HOMEp U UAEHTUPUKAUMOHHLIN  HOMep
HasloronaaTeNbLMKa;

A) nepeyeHb NNATHbIX MegULMHCKUX YCAYT, MPeaoCcTaBAAeMbIX B COOTBETCTBUN C AOTOBOPOM;
€) CTOMMOCTb NAATHbIX MEANLMHCKMX YCAYT, CPOKM M NOPAAOK UX ONAaThI;

) YCN0BUA U CPOKM OXKUAAHMA NAATHLIX MEANLUHCKMX YCAYT;

3) cBeAeHMA O NLLE, 3aK1H0UaIOLWEM A0TOBOP OT UMEHM UCMONHUTENN:

dbamnnns, ums, oT4eCTBO (NPU HaAUYUK);

[O/IKHOCTb;

OOKYMEHT, NOATBEPKAAIOLLMIA MOSTHOMOUYMUA YKa3aHHOro AnNLa;

M) noanucKM UCMOAHWUTENA W nNoTpebuTens (3aKkasuuKa), a B C/Ayyae eCcan 3aKasumk asBasetcs
IOPUANYECKUM NIULLOM, - AO/IKHOCTb /INLLA, 3aK/1H04AOLLErO AOTOBOP OT MMEHM 3aKa3uuKa;

K) OTBETCTBEHHOCTb CTOPOH 33 HEBbINOJ/IHEHUE YCJ'IOBVII\;I A0rosopa,
J'I) nopAAOK U3IMEHEHUA U PACTOPXKEHNA O0roBOpa;

M) MOPAAOK M YCNOBMA BblAauM noTpebutento (3akoHHoOMy npeactaBuTento notpebuTena) nocne
MCMNOMIHEHNA AOrOBOPa MUCMONHUTENEM MEeAULUHCKUX AOKYMEHTOB (KOMUU MEAMUMHCKUX AOKYMEHTOB,
BbIMUCKM U3 MEAMUMHCKMUX AOKYMEHTOB), OTPaKaloWMX COCTOSHME ero 340P0BbA Noc/e MoayYyeHus



NAaTHbIX MeAULIMHCKUX YCAYr, BKAOYas CBeAeHMA O pesynbTatax obcnefosaHua, auMarHose, metoaax
nledeHuns, o6 UCNosib3yemblx NPU MNPeaocTaBAeHUN MAATHbIX MEAULMHCKUX YCAYr fIeKapCTBEHHbIX
npenapartax u MeauLMHCKMX n3genunsax, 6e3 B3umMmaHna A0MNONHUTENbHOMN NAaThbI;

H) MUHblE yCa10BUA, onpeaenaemsbie No cornaweHno CToOpoH.

24. [lo 3aKkAl04eHUA A0roBopa UCMNOAHUTENb B NUCbMeHHOM dopme yBeaomaseT notpebutens
(3aKasunKa) o Tom, 4TO HecobnogeHWe yKasaHui (peKomeHgauuin) ucnonHutTens (MeaMUUHCKOro
paboTHMKa, NPeaoCTaBAAIOWEro NAaTHYIO MeAUUMHCKYIO YCAyry), B TOM YMC/e Ha3HAYeHHOro pexuma
NleYeHns, MOXKeT CHU3UTb KauyecTBO NpeaoCcTaB/iAeMON NNaTHOM MeAMUMHCKOW yCayru, nosneyb 3a
060l HEBO3MOMXHOCTb ee 3aBepLUeHNA B CPOK WAM OTPULATENIbHO CKa3aTbCA Ha COCTOAHUU 340POBbA
nortpebutens.

25. [loroBop cocTaBnseTca B 3 3K3eMnAsApax, O4MH U3 KOTOPbIX HAXOAMTCA Y UCNONHUTENA, BTOPOW
- Yy 3aKa3uuKa, TPeTuit - y notpebutens.

B cnyyae ecnv A0OroBop 3aKawovaeTcA notpebutenem M MCNOAHUTENEM, OH COCTaBAseTcA B 2
3K3emnaspax (Kpome Cayyaes 3aKA0UYEHMA AOT0OBOPA AMCTAHLMOHHbIM crocobom).

[orosop xpaHWUTCA B NopaaKe, onpeaeneHHOM 3akoHoaaTenbcTBom Poccuiickoii deaepaummn 06
apxusHom gene B Poccuiickoit eaepaumu.

26. Ha npeanocrtasaeHne nnatHblX MEeOUUUHCKUX YCnyr MOXKeT 6bITb cocTaBneHa cmeta. Ee
CoCTaBaieHne no TpeﬁoBaHMIO I'IOTpEGVITel'IFI n (VlﬂM) 3adKa3ynka WInM UCNONHUTENA ABNAETCA
O6ﬂ3aTeﬂbelM, NMPWY 3TOM OHa ABNAETCA HEOTbeM/IEMOI YaCTbto Aorosopa.

27. B cnyyae ecaM Npu  NPenoCTaB/ieHUMM NAATHbIX  MEAMUUMHCKUX  ycayr  Tpebyetca
npegocTaBaeHMe Ha BO3Me34HON OCHOBE AOMOJAHUTENbHbIX MeAULUMHCKUX YCAYT, HE NPeayCMOTPEHHbIX
[OroBOPOM, UCNOHUTENb 06A3aH NpeaynpeanTb 06 3Tom notpebutena u (Man) 3akasuumKa.

bes odopmneHna [OMNOAHUTENbHOrO CcOrnalleHua K aorosopy avbo HOBOro Aorosopa c
yKa3aHMeM KOHKPETHbIX ZOMOJHUTENbHbIX MeAULMHCKUX YCAYT U UX CTOUMOCTU UCMIONHUTENL HE Brpase
NpeaocTaBAATb MeAULMHCKME YCAYrM Ha BO3ME3LHOW OCHOBE, €C/IM MHOE He OTOBOPEHO B OCHOBHOM
Aorosope.

28. Mpu npenocTaBAeHUN MNATHLIX MEAMLMHCKUX YCAYr pacxofbl, CBA3aHHble C OKAa3aHWEM
rpaxgaHam mMeanUMHCKON MOMOLLM B SKCTPEHHON popme, BO3MELLAOTCA MeAULIMHCKUM OpraHu3aLmam
B MOpAAKe W pa3mepax, KOTOpble YCTAHOB/AEHbl OpPraHammM rOCYyAapCTBEHHOM BAAcTM cybbeKToB
Poccuiickoit depepaummn B pamKkax TeppUTOpManbHbIX MPOrpamMmm B COOTBETCTBMM € MyHKTOM 10 yactu 2
ctaTbm 81 PepepanbvHoro 3akoHa "Ob6 ocHOBax OXpaHbl 340P0BbsA rpaxkaaH B Poccuinckon Gegepaunmn’.

29. B cnyyae oTKasza notpebuTena mocae 3aKAlYeHMs A0roBopa OT MOAYyYEeHUA MEeANULMHCKMX
YyCAyr AOroBOp pacTopraerca, npu 3Tom notpebutenb u (MAKM) 3aKasuMK ONAAYUBAOT MCMNONHUTENIO
baKTUYeCKM MOHECEeHHble MWCMOMHUTENeM PacxXodbl, CBA3aHHble C WUCNosHeHWem 06s3aTeNbCTB Mo
Aorosopy.

30. NoTpebutens u (MaK) 3aKasunK 06a3aHbl ONAATUTb OKA3AHHYIO MUCNOMHUTENEM MEANLMHCKYIO
ycayry (BbINoHEHHYO paboTy) B NopsAaKe U CPOKK, KOTOPbIE YCTaHOB/IEHbI JOTOBOPOM.

31. NoTpebutento 1 (M1K) 3aKas3uMKy B Cy4Yasx, YCTAHOBAEHHbIX 3aKOHOA4ATeIbCTBOM PoccuiicKol
denepaumn 0 NPUMEHEHUN KOHTPO/IbHO-KAaCCOBOMW TEXHMKM, BblAAETCA LOKYMEHT, NOATBEPMKAAOLMIA
NPOV3BEAEHHYIO OMAATy NPeAOCTaBAEHHbIX MEAMULMHCKUX YCyr (KacCoBbld YeK uan BlaHK CTporo
OTYETHOCTH).

32. MeguumHcKaa opraHu3aumMa BblAAaeT WHOW  AOKYMEHT, MoATBepsAalowmin  dakr
OCYLLLECTB/IEHUA pacyeTa, B CAy4vasAX, e€CAN B COOTBETCTBMM C TpeboBaHMAMM 3aKOHOAATe/NbCTBa



Poccuiickoit Peaepaymm 0 NPUMEHEHUU KOHTPOIbHO-KAaCCOBOWM TEXHUKM Y MeAULMHCKON opraHu3aumnm
OTCYyTCTBYEeT 06A3aHHOCTb MO MPUMEHEHUIO KOHTPO/IbHO-KAaCCOBOM TEXHWKU MPU  OCYLLECTBAEHUM
pacyeToB.

33. B uenAx 3awuTtbl Npas notpebutens meanuUmHcKasa opraHmMsauma no obpatieHunio notpeburens
BblAaeT cheadyloliMe AOKYMEHTbI, MOATBep:KAaloume dakTuyeckne pacxodpl notpebutens u (uam)
3aKa34yMKa Ha OKasaHHble MeAuLUHCKME YCayrn u (Man) npruobpeTeHme nekapcTBeHHbIX npenapaTos A4
MeANLMNHCKOTO NPUMEHEHUA:

a) Konus aorosopa C NPUAOKEHUAMU U AONONHUTENbHBIMU COTNALLEHUAMU K Hemy (B caydae
3aK/Ilo4YeHnn);

6) cnpaBKa 06 onsaTe MeauMUNHCKUX YCAYr NO YCTaHOBAEHHON popMme;

B) peuenTypHbii 6naHK C MpocTaBAeHHbIM wWwTamnom "[nAa Hanorosbix opraHoB Poccuidckoi
depepaunun, naeHTUPUKALMOHHBIA HOMEpP Hajsoronnatenblwmka', 3aBepeHHbIt NOANUCbIO U NIMYHOM
neyaTblo Bpaya, NeyaTbio MeANLMHCKON OpraHm3aLuny;

r) AOKYMEHTbI yCTaHOBNEHHOro obpasla, NoATBepKAatoWme onaaTy eKapcTBeHHbIX npenapaTos
(kaccoBbIi 4yeK, 6naHK CTPOro OTYETHOCTM WAM MHOW [OKYMEHT, noAaTBeprKaatowmii  ¢dakT
OCYLLEeCTB/IEHUA pacyeTa, B CAy4anaX, e€CANM B COOTBETCTBMM C TpeboBaHMAMM 3aKoHOAATeNbCTBa
Poccuiickolt depepaumm 0 NPUMEHEHUN KOHTPOJIbHO-KacCOBOW TEXHUKU Y MeAULMHCKOW opraHuM3aLmm
oTcyTcTBYeT 06A3aHHOCTb MO MNPUMEHEHUI0 KOHTPO/IbHO-KacCOBOW TEXHWKM NPW  OCYLLECTBAEHUU
pacyeTos).

34. 3akntoyeHre A0roBopa M onaaTa MegUUMHCKUX YCIYT 3aKa3uMKoM B CAyYasX, eC/iv 3aKasuuK
BbICTYNaeT CTPaxOBLWMKOM NO A06pOBOAbHOMY MeAMUMHCKOMY CTpaxoBaHWio noTpebutens,
OCYLLECTBAAIOTCA B NOPAAKE, NPeAyCMOTPEHHOM HaCTOALLMM Pa3aesiom.

V. NMopaaok npepocTtaBAeHUA NAATHbIX MeAULLMHCKUX YCnyr

35. UcnonHuUTenb nNpeaoctaBfdeT naaTHble MeAUUMHCKUE YCIYrM, KayecTBO KOTOPbIX A0/KHO
COOTBETCTBOBAaTb YC/OBMAM A0roBOpa, a NpU OTCYTCTBMM B [A0roBope ycnosuii o6 UX Kadvectse -
TpeboBaHMAM, NPeabABAAEMbIM K TAKUM yCayram.

B cnyyae ecnn depepanbHbiM 3aKOHOM WAM WMHLIMWM HOPMAaTUBHbLIMW MNPABOBLIMM aKTaMu
Poccuiickolt degepaumm npeagycmoTpeHbl 0bs3aTesibHble TPeOOBaHUA K KauecTBy MegULMHCKUX YCAyT,
KauyecTBO MpeAoCTaBAAEMbIX MNAATHbIX MEOMUMHCKUX YCAYyr  OO/MKHO COOTBETCTBOBATb  3TUM
TpeboBaHMUAM.

36. MnaTHble MeAMLUMHCKME YCAYrM MpeaoCcTaBAAloTCA MpU  HaAWuMM  UHPOPMUPOBAHHOIO
A06p0oBO/ILHOMO cornacua noTpebutens (3akoHHOro NpeacTasuTena notpeburenn), 4aHHOro B NoOpaaKe,
yCTaHOB/IEHHOM 3aKoHoAaTebcTBOM Poccuiickoit Peaepaumm 06 oxpaHe 340p0BbA rpaxKaaH.

37. WUcnonuutenb obA3aH npuv NpeaocTaBAeHWM MAATHbIX MeAMUMHCKMX ycayr cobatoaath
yCTaHOB/IEHHble 3aKoHoAaTenbcTBoM Poccuiickoi Peaepaunn TpebosaHna K 0GOPMAEHUIO U BEAEHMIO
MeAMLMHCKOM AOKYMEHTaUMM, YYETHbIX M OTYETHbIX CTaTUCTMYECKUX GOpM, NOPAAKY M CPOKaM MX
npeacrasieHus.

38. UcnonHuTenb npeaoctaBaseT notpebutento (3akoHHOMY NpeacTaBuTento notpebutens) no
ero TpeboBaHUIO U B AOCTYNHOM A5 Hero dopme MHbOopMaLLUIO:

a) O COCTOAHMM €ero 340poBbA, BKAKOYAA CBeAEeHUA O pe3y/sibTaTax 06CﬂeAOBaHM‘r’I, AnarHose,
MeTodaX nevyeHunAa, CBA3aHHOM C HUMU PUCKE, BO3SMOXKHbIX BapuaHTax U nocnegcrenax megunumHCKOro
BMeLlaTeNbCTBa, OXKNOaeMbIX pe3ynbTaTax ieveHuA,



6) 06 ucnonb3yembix NPU MPEAOCTaBNAEHUM MAATHbIX MEAUUMHCKUX YCAYr JEeKapCTBEHHbIX
npenapatax U MeAUUMHCKUX U3AEeNNAX, B TOM UYMCNe O CPOKax MX FOAHOCTM (rapaHTUIHbIX CPOKax),
MOKasaHuAX  (NPOTMBOMOKa3aHWMAX) K MPUMEHEHUI0, a TaKXe CcBeAeHua, Mo3BoAAlOLMe
naeHTMOMUMPOBaATb MMMNNAHTUPOBAHHOE B OPraHM3M YeNoBeKa MeanLMHCKOe nsaenme.

39. Mpu npeaocTaBAeHUN MAATHbIX MEAULMHCKMX YCAYr rpaxaaHam WMHOCTPaHHbIX rocyaapcTs
(Hepe3uaeHTam) ncnonHutenb obecneunsaer nepenady csefieHMi 06 OCYLLECTBIEHUN MeAMLMHCKOM
OEeATEeNIbHOCTU B OTHOLUEHUW Hepe3UAEHTOB B COOTBETCTBUWM C yKasaHuamu LleHTpanbHoro 6aHka
Poccuitckoin epepaumn.

3a HenpepocTaB/ieHMe B YCTAHOBAEHHOM Mopsake cybbekTam opuLManbHOro CTaTUCTUYECKOro
yyeTta nNepBMYHbIX CTAaTUCTUYECKUX  AaHHbIX MO  YCTAaHOBAEHHbIM  dopmam  denepasnbHOro
CTaTUCTMYECKOTO HabatoaeHa 06 OKasaHHbIX NAATHbIX MeAULMHCKUX YCAyrax rparkgaHam MHOCTPAHHbIX
rocygapcTB UCMOJIHUTENb, BK/OYEHHbIN LleHTpanbHbiM 6aHKom Poccuitickolt depepaumnmn B nepeyeHb
pPecrnoHAeHTOB, HeceT OTBETCTBEHHOCTb, MPeAyCMOTPEHHYHD 3aKoHoaaTenbCTBOM  Poccuiickoit
depepaumn.

40. Mpu OKasaHWM NNATHbIX MEAMUMHCKUX YyCcnyr o6sa3aHHOCTb WMCMNOMHMTENs Mo BO3BpaTy
OEHEXHON CYMMbI, yrniadyeHHoOW noTpebutenem wm (MaM) 3aKasuyMKOM MO [OroBOpY, BO3HUKAET B
cooTBeTcTBMM c rnason |l 3akoHa Poccuitckon @egepaumnm "O 3awmTe npas notpedbutenen”.

41. Onnata MeauUMHCKOM ycnyrn notpebutenem n (Maun) 3akasumkom nyTem nepesoaa CpeacTs Ha
CYET TPETbero LA, yKasaHHOro UcnosHuTenem (B NnMcbMeHHOoM dopme), He 0cBOBOXKAAeT UCMONHUTENS
0T 06513aHHOCTM OCYLLECTBUTL BO3BPAT YrNIaYyeHHON noTpebuTtenem u (Mam) 3akasuMKom CyMmbl Kak npu
OTKase OT WCMOJIHEHWUA [O0roBopa, TaK U MPU OKasaHWW MeAMLMHCKUX YCayr (BbINOAHEHMM paboT)
HeHaA/Ie)Kalllero KayecTsa, B COOTBETCTBMM C 3akoHOM Poccuiickoit ®egepaumm "O 3awmTte npas
nortpebutenein".

V1. Oco6eHHOCTM OKa3aHUA MeAULUHCKUX YCAyr (BbINONHEHUSA
paboT) npu 3aKkAOYEHUN A0roBopa AUCTAaHLUOHHbIM cnocobom

42. [loroBop MOMeT 6biTb 3aK/l4YeH NocpeacTBOM WCNOAb30BaHMA ceTu "UHTepHeT" (npwm
HaANYMM Y UCMOSIHUTENA CaiTa) HAa OCHOBAHWW O3HAKOMJEHMA noTpebutena u (Uamn) 3akasumka c
NPeaNoXeHHbIM  UCMOMIHUTENEM  OMNMUCAaHWMEM MeAMUMHCKOW  ycnyr  (GUCTAHUMOHHBLIA  cnocob
3aK/IloYeHMA Aorosopa).

43. Tpu 3aKNlOYEHMM [A0roBopa AUCTaHLMOHHbIM crnocobom noTpebutento AoKHa bbiTbh
npeaocTasneHa BO3MOMHOCTb 03HaKOMUTBCA CO crieaytolent Hbopmaumen:

a) HaumeHoBaHWe (PUpPMEHHOEe HaMMeHOBaHWE) MeaULMHCKON opraHusaumm nmbo damunus,
MMA, OTYECTBO (NPU HANNYMU) UHANBUAYANBHOTO NPeAnpUHUMaTENS;

6) OCHOBHOM rocyapcTBeHHbIA PErMCTPaALMOHHbIA HOMEP UCMONHUTENS;
B) HoMepa TeniedOHOB M pekMM PaboTbl UCNOAHUTENS;
r) N AEHTUOUKALMOHHbIA HOMEpP HaNoronnaTeblUMKa;

A) uHdopmauma ob okasbiBaemol ycnyre (BbinosiHAsemon paboTe), npeaycmoTpeHHasa ctatbeint 10
3aKoHa Poccuinckoit ®egepaumm "0 3awmTe npas notpeburenen";

e) cnocobbl onnatbl ycnyru (pabotbl);

X) cBeAeHMA O NMLEH3UN Ha OCyLLeCcTBNeHMe MeAMULMHCKON AeaTeNbHOCTU (HoMep ANLEH3UM,
CPOKM ee AelcTBus, a TakxKe nHdopmauma 0b opraHe, BblAaBLIEM YKa3aHHYIO NLEH3MUIO);



3) agpeca, B TOM uYmMcie agpeca 3/IeKTPOHHOM MOYTbl, MO KOTOPbIM MPUHUMAIOTCA 0bpalLeHun
(*kanobbl) n TpeboBaHUA NoTpebuTenei 1 (M1n) 3aKasunKos.

44. YKka3aHHasA B nyHKTe 43 HacToAwmx Mpasun nHpopmaLmna MK CCbliKa Ha Hee pa3meLlaeTca Ha
rNaBHON CTpaHULE canTa UCMOHUTENA B ceTu "UHTepHeT" (Npu HaAMYMK Y UCMONHUTENA TAKOro cainTa).

45. Jorosop c notpebutenem u (UAn) 3aKaz4MKOM CUMTAETCA 3aKIHOYEHHbIM CO AHA 0POPMIIEHUS
notpebutenem u (MAKM) 3aKasuUMKOM COOTBETCTBYHOLLEro cornacusa (akuenTta), B TOM 4MCAe nyTem
COBEpLUEHNA AEWCTBUI MO BbINOJIHEHUIO YCNOBUWA [0rOBOPA, BK/AKOYAasA BHECEHME YacTUYHO WU
MOJIHOCTbIO ONAaThl MO AOrOBOPY C y4eTom nonoxeHuit crate 16.1 m 37 3akoHa Poccuinckoit
depepaunn "O 3awmTe npas notpebutenen.

Co AHA nonyyeHus cornacus (aKuenTta) M ocylecTBNeHMA noTpebuTenem u (MnM) 3aKasuymKkom
YacTMYHOMW MM NOSHOW ONAaTbl MO HEMY BCE YCN0BMA A0r0BOPa OCTAOTCA HEM3MEHHbBIMU U HE AO0/IKHbI
KOPPEKTUPOBATLCA UCNoNHUTenem 6e3 cornacua notpeburtens u (Man) 3akasumka.

46. MNpun 3aKNOYEHUM OO0roBOpPa MCNONHUTENb NPEACTaBAseT MOTPebuTento U (MaM) 3akasumky
NnoATBEPXKAEHNE 3aK/OYEHMA TaKOro A0rosopa. YKasaHHOe NOoATBEPKAEHWE [AOJIKHO COLEeprKaTb
HOMep A0roBopa WAM MHOMN cnocob uaeHTUdUKaUMM AOroBOpa, KOTOPbIA NO3BOAAET noTpebutento u
(nnn) 3aKa3umMKy NOAYYNTb MHPOPMALMIO O 3aKNHOYEHHOM L0r0BOPE U ero yC/0BUAX.

Mo TpeboBaHUio NoTpebutens u (Man) 3akasuymKka UCNONHUTENEM HanpaBaseTca noTpebutento u
(nnK) 3aKkasumMKy 3K3emMnaap 3aK/OYEHHOro A0roBopa (BbIMMCKM M3 HEro), NMoAMMCaHHOTO YCUNEHHOM
KBaNMOUUMPOBAHHOM 3/IEKTPOHHOM NOAMMCHIO YNOJHOMOYEHHOIO /IMLA UCMONHUTENS.

47. UpeHTndumKauma notpedbuTtena n (Mnm) 3akasumka B LLENSX 3aKA0YEHUA U (MAKN) UCMONHEHUS
O0roBOpa, 3aKAOYEHHOI0 AUCTAaHUMOHHbBIM CMNOCOHOM, MOXKET OCYLLLECTBAATLCS B TOM YNC/IE C MOMOLLbIO
denepanbHON rocyaapCTBEHHOM MHPOPMALMOHHOM cucTeMbl "EaMHana cuctema maeHtTUdUKaumm wm
ayTeHTUdUKaumm B MHOpaAcTpyKType, obecneumBatoweinr  MHPOPMALMOHHO-TEXHOOMMYECKOE
B3amMmogencTame MHPOPMaLMOHHBIX CUCTEM, UCMONb3YEMbIX ANS NPeAOoCTaBAeHUA roCyAapPCTBEHHbIX U
MYHULMMNANbHbIX YCAYT B 9N1€KTPOHHOM dopme".

Cornacve (akuenT) AONXKHO 6bITb NOAMUCAHO 3NEKTPOHHOW MNOAMUCbIO noTpebutena u (unu)
3aKasumMKa (NpocToii, YCUNEHHON HEKBAaUPUUMPOBAHHON WAU YCUNEHHOM KBanudUUMPOBaAHHOW) U
YCUNEHHOW KBaNMOULMPOBAHHOM 31EKTPOHHOMN NOANMUCHI0 YNTONHOMOYEHHOTO ML UCNONHUTENA.

48. MoTpebuTtens 1 (MK) 3aKasunK 0653aHbI ONAATUTL OKA3aHHY UCMOJIHUTENIEM MEANLMHCKYIO
ycayry B MOpAAKe W CPOKW, KOTOpble YCTaHOB/IEHbl 4OTOBOPOM, 3aK/IOYEHHbIM C WCMONHUTENEM, C
y4eTom nosioxkeHum ctatelt 16.1 u 37 3akoHa Poccuiickon deaepauum "O 3awmTe npas noTpebutenein”.

49. Mpw 3aKNOYEeHUU [OroBopa AUCTAHUMOHHBIM crnocobom OTKas notpebutensa wn (Mau)
3aKa3uMKa OT WCNOJIHEHMA A0roBopa MOXeT b6biTb coBeplueH crnocobom, WUCMob3yembiM MpU ero
3aK/0YEHUN.

50. MNotpebutenb u (M) 3aKaszunMK MOryT HanpaBUTb UCMOJHUTENO B toboi dopme 1 N6bIM,
BK/ItOYAs OUCTAHUMOHHBIN, cnocobom TpeboBaHMA, B TOM uucie Npu OBHapyKeHWUUM HepoCTaTKoB
BbINO/HEHHOM PaboTbl (OKa3aHHOW NAATHOM MEeAULMHCKON yCayrun), a UCNonHUTeNb 0653aH NPUHATL 3TK
TpeboBaHMUA, B TOM YnCae AUCTAHLMOHHbIM COCO60OM.

VII. OTBETCTBEHHOCTb UCNO/IHUTENA NPU NPEA0CTaB/IEHUUN NAATHDbIX
MeANLMNHCKUX yCayr

51. 3a HeucnonHeHne AMBO HeHagnexawee WCNONHEHUe 06A3aTenbCcT8 Mo  A0roBopy
WCNOSIHUTENb  HECeT OTBETCTBEHHOCTb, MNPeAYyCMOTPEHHYI  3akoHoAaTenbcTBOM  Poccuiickoit
depepaumn.



52. Bpea, NpPUYMHEHHbIA KMU3HWM WUAM 340POBbI0 MNaLMEHTa B pe3y/bTaTe OKas3aHWA MAaTHbIX
MEAUNLMHCKMX  YCAYr HeHaA/eKalllero KauyectBa, MNOANENKWUT BO3MELLEHUIO UCMNOAHUTENeM B
COOTBETCTBMM C 3aKOHOAaTeNbcTBOM Poccuiickon Peaepaumu.

YTBEpKAaeHbI

noctaHosneHuem MNpaBuTeNbCTBA
Poccuitckoit depepaumm

ot 11 mana 2023 r. N 736

M3MEHEHMA,
KOTOPbIE BHOCATCA B AKTbl MPABUTE/IbCTBA POCCUIACKON ®EQEPALIUK

1. A63au, nepsbiit nyHKkTa 12 [Mono)KeHMa O HE3aBUCMMOM BOEHHO-BpayebHOMN 3KchnepTuse,
YyTBEPKAEHHOro noctaHosneHnem MpaButenbctea Poccuiickon deapepaumm ot 28 mnons 2008 r. N 574
"O6 yTBepaeHUM TlonoKeHWs O Hes3aBUCMMOMW BOeHHo-BpayebHon 3skcneptuse" (CobpaHue
3aKoHogaTenbcTBa Poccuinckoit depepaunn, 2008, N 31, ct. 3744; 2013, N 28, cT. 3831), U3N0KMUTb B
cnenyowen pegakumn:

"12. Pacxogpl, CBfA3aHHble C MPOM3BOACTBOM HE3aBUCUMOM ISKCNEPTU3bl, OMIAYMBAIOTCS B
COOTBETCTBMM C AOrOBOPOM B MOPAAKE U Ha YCIOBUAX, KOTOPbIE YCTaHOB/IEHbI B COOTBETCTBUM C YACTbiO
7 ctatbk 84 ®enepanbHoro 3akoHa "O6 ocHoBax OXpaHbl 340p0BbsA rpaxaaH B Poccuitckon ®epepauymn”
Mpasutenbcteom Poccuiickoin Pepepauymn.”.

2. B nepeyHe BMAOB rocyaapcTBEHHOrO KOHTPOA (Hag3opa), B paMKax KoTopbix obecneymBatoTcs
NPU3HaHWe YTPATUBLLMMU CUAY, HE AENCTBYIOWMMWN HA TeppuTopun Poccminickon ®eaepaumm n oTmeHa
HOPMATUBHbIX MpPaBoBbIXx aKkToB [lpaBuTenbctBa Poccuiickon Pepepaumn, deaepanbHbiX OPraHoOB
WCNONHUTENbHOM BNACTW, MPABOBbIX aKTOB WCMOJAHMUTE/IbHbIX WM PACNoOpPsAAUTENbHBIX OPraHoOB
rocygapcrteeHHon Biactu PCOCP n Cotosza CCP, copepkawmx obasatenbHble TpeboBaHuMA, cobaoaeHme
KOTOPbIX OLLEHMBAETCA MpPU OCYLLECTBAEHUN TOCYAAPCTBEHHOTO KOHTPOAA (Haa30pa), YTBEPKAEHHOM
pacnopsxxeHnem MNpasutenbctea Poccuiickon depepaunm ot 15 aekabpsa 2020 r. N 3340-p (CobpaHue
3aKoHogaaTenbcTBa Poccuiickon deaepaymm, 2020, N 52, cT. 8906; 2022, N 1, cT. 163), CHOCKY YeTBepTYyto
W3/10XKUTb B Cneaytowen peaakumnu:

"g<¥***> B oTHOWeEHMM denepanbHOro rocyaapcTBEHHOrO KOHTpons (Hagsopa) KayectBa w
6€30MacHOCTM MeAMLMHCKOW OeATeNlbHOCTM He MNPOU3BOAUTCA MpPU3HAHME YTPaTUBWMMKU  CUAy
noctaHosneHua lMpasutenbctsa Poccuinickonn Pepepaunm ot 28 mtona 2008 r. N 574 "06 yTBepKaeHUMU
MonoXeHns o He3aBUCMMOW BOEHHO-BpayebHOM 3Kcneptuse" M noctaHoBneHuA [lpaBuTenbCTBa
Poccuiickoit ®epepaumm ot 4 utona 2013 r. N 565 "O6 ytBepaeHUM MNonoKeHns o BOeHHO-BpavyebHoM

KCnepTnse . .

3. NyHKTbl 203, 208, 341 n 577 nepe4yHA HOPMATUBHbLIX MNPABOBbLIX AKTOB M FPYNN HOPMATUBHbIX
npaBoBbix akToB lNpaBuTenbcTBa Poccuiickoit Pepepaunn, HOPMATUBHBIX NPABOBbLIX AKTOB, OTAE/bHbIX
NOJIOXKEHUA HOPMATMBHbLIX MPABOBbIX aKTOB M TPYMNN HOPMATMBHbLIX MPABOBbIX aKTOB denepasnbHbIX
OpraHoB WCMONHUTENIbHOW BAIACTW, MNPABOBbIX AKTOB, OTAE/NbHbIX NOJIOXKEHWI NPABOBbLIX aKTOB, rpynn
NPaBOBbIX AaKTOB MCMOAHUTENbHbBIX U PacnopAaUTeNbHbIX OPraHoB rocyaapctBeHHOW Bnactm PCOCP u
Coto3a CCP, peleHuit ocyaapCTBEHHOM KOMMCCMM MO pagmoyacToTam, COAEepKalmx obsa3aTenbHble
TpeboBaHMA, B OTHOLIEHWUM KOTOPbIX HE MNPUMEHAOTCA MONOXeHMA Yacteh 1, 2 m 3 cratbm 15
depepanbHoro 3akoHa "O6 obs3atenbHbix TpeboBaHMAX B Poccuiickoit Pepepaunn', yTBepKAeHHOrO
noctaHosneHnem [paButenbctBa Poccuiickoit Pepepaumm ot 31 gekabpa 2020 r. N 2467 "O6
YTBEPKAEHUN MepeyHA HOPMATMBHbIX MNPABOBbLIX aKTOB M TPYyNn HOPMATMBHbLIX MPABOBbLIX AKTOB



MpasuTtenbctBa Poccuitickoit Pepepaunn, HOPMATUBHbLIX MPABOBbLIX AKTOB, OTAENbHbLIX MNONOMKEHWUIM
HOPMaTMBHbIX MPaBOBbIX AKTOB W FPynn HOPMATUBHbLIX MNPABOBbIX aKTOB ¢enepasbHbiX OPraHoB
NCNONHUTENBHON BNACTU, NPABOBbIX aKTOB, OTAE/bHbIX MOJOKEHUA NPABOBbIX aKTOB, FPYMM NPABOBbIX
aKTOB MCMOJ/IHUTENbHbIX U pacnopaaMTebHbIX OPraHOB rocyaapctTeeHHol Bnactn PCOCP m Cotosza CCP,
pelweHuit FocyaapcTBEHHOM KOMUCCUM MO pPaZMoYvacToTam, cogepKamx obasatenbHole TpeboBaHUsA, B
OTHOLUEHMW KOTOPbIX HE MPUMEHAOTCA NOMOXKeHMA YacTen 1, 2 n 3 ctatbm 15 denepanbHOro 3akoHa
"06 obszaTenbHbix TpeboBaHUAX B Poccuiickon deaepaumnmn” (CobpaHume 3akoHoaaTenbcTsa Poccminckoi
depepaunn, 2021, N 2, cT. 471), UICKNIOUYUTD.




